
General Public - How you 
can access a Coronavirus 
test (excluding Key Workers)

SEFTON COUNCIL - COVID-19 
Public Testing

NOTE: There is another type of test (antibody test) that checks if you’ve already had the virus.  
This test is not available yet.

Everyone who is showing coronavirus symptoms is eligible to book a swab 
test to find out if they have the virus.

You can ask for a test:
	■ For yourself, if you have coronavirus symptoms now (a high temperature, a new, continuous cough, or a loss or 
change to your sense of smell or taste).

	■ For someone you live with, if they have coronavirus symptoms.
	■ The test is not suitable for children under 5.
	■ If you’re asking for a test for someone else and this person is aged 13 or over, check they’re happy for you to ask 
for a test for them, before booking.

Book a test either online or by phone

Online

Register for a test at 
www.nhs.uk/coronavirus 

Depending on availability you 
will receive options of attending 
(drive through or walk in) a test 
centre or getting a home test 

kit delivered  

Instructions on how to take 
the test and how and when 

you receive your results will be 
shared when you take your test.

The test involves taking a swab of the 
nose and the back of the throat, which 
can be done by the person themselves 
(self-administered) or by someone else 

(assisted).

If you don’t have internet access or struggle 
to use the online portal, you can book a test 
by calling 119 - open from 7am until 11pm

Phone

You need to 
take a test 

within first 5 
days of showing 

symptoms

There is very high demand for 
tests at the moment, therefore 

tests for key workers for 
example NHS staff, Social Care 
staff etc) are being prioritised 

Please read the instructions carefully when 
taking your test, ensure that the lid to the 
test is put on securely and the barcode is 

put on lengthways so it can be scanned and 
results can be shared quickly.


